
PARISH AND TOWN CLERKS FORUM 
 

MONDAY, 3 FEBRUARY 2020 
 
Parish/Town Clerks: Mr Andy Reeves (Central Swindon North), Mrs Clair Wilkinson 
(Chiseldon), Ms Laura Cutter (Haydon Wick), Mrs Angela Raymond (Wanborough) 
and Ms Emma Freemantle (Wroughton). 
  
Borough Council Representatives: Mr David Dewart (Planning Manager) (Chair), 
Ms Chris Woodward (Public Health Programme Co-ordinator), Ms Trish Cowie 
(Physical Activity and Health Improvement Manager), Mr Rob Brown (Head of 
Customer Services, Registrars and Bereavements), Mr Andy Brown (Service 
Manager Development Management) and Mrs Vicki Yull (Committee Officer).  
  
Apologies for absence were received from: Mrs Tracey Judd (Blunsdon), Mr Rob 
Core (Central Swindon South), Ms Laura Evans (Covingham), Ms Georgina Morgan-
Denn (Haydon Wick), Mrs Val Curtis (Liddington), Mrs Emma Sylvester (St Andrews), 
Ms Tracy Predeth (Stratton St Margaret) and Mrs Paula Harrison (West Swindon). 
 
17.   Minutes 

 
The minutes of the meeting held on 21 November 2019 were received and agreed 
as an accurate record.  
 
18.   Decision Making Session 

 
The Chair advised that this item had been incorrectly named on the agenda as Mrs 
Lisa Hall (Monitoring Officer) was not due to attend to deliver a training session. Mrs 
Hall had presented her apologies for this meeting but will be invited to a future 
meeting.   
 
Parish Clerks are invited to submit any matters they wish to discuss with the 
Monitoring Officer to Vicki Yull (vyull@swindon.gov.uk). Suggestions so far include: 

 Plans for parish councillor training in 2020/21. 

 Update on latest position with regards to changes to the Legal Team. 
 
19.   Smokefree Play Parks 

 
Ms Chris Woodward, Public Health Programme Co-ordinator, was in attendance to 
discuss the possibility of parish councils across Swindon making all play parks 
voluntary smokefree sites.  
 
Ms Woodward gave a presentation on the piece of research work undertaken by 
Smoke Free South West to explore attitudes towards smoking around children, to 
gauge reactions to the introduction of a voluntary smoking ban in play parks within 
the South West region, and to understand the best way to communicate such a ban.  
 
The researchers spoke to different types of audiences, which included anti-smokers 
(who think smoking should be banned from everywhere), compassionate non-
smokers (who have some sympathy for smokers), conscious smokers (who have 
awareness of non-smokers and will naturally not smoke in front of children) and 
devout smokers (who have entrenched habits - were brought up in a household of 
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smokers, and it is part of their inherent culture). The researchers determined that 
the majority were united in the idea that smoking around children (anywhere) is 
unacceptable due to second hand smoke concerns, and Ms Woodward highlighted 
the differences between first, second and third hand smoke, and the legislation in 
place banning smoking in public spaces and in cars when children are present.  
  
Smoke Free South West then put forward recommendations on signage for play 
parks concerning their message, design, tone and placement, and tested that 
messaging with different groups of people to see how it engaged them and 
encouraged them not to smoke. As a result, the organisation determined that most 
are willing to refrain from smoking in play parks, but a positive and courteous 
approach is likely to provide further encouragement. 
 
The next stage was to develop signage design that captured the requests that 
emerged from the research, and four different concepts / routes were tested in five 
play parks situated in areas of low income in BANES and Somerset. It was 
determined that the best route was ‘Empowered Kids’ with children hand writing the 
message, and it being written as coming from the child, and numerous councils 
have now adopted ‘Better Places to Play’ in their play parks.  
 
It was noted that Stratton St Margaret Parish Council has already made its play 
parks voluntary smokefree places and have used its own Banksy-themed signage. 
Haydon Wick Parish Council has also agreed to make its play parks smokefree, and 
is currently running a competition for children to design the posters. It was also 
noted that the secondary schools in Swindon will shortly have signage on their 
gates encouraging people not to smoke, and that any play parks in new 
developments going forward will automatically be smokefree.  
 
A copy of the presentation can be found here: 

SF Play parks 

Swindon.pdf  
 
All parishes within Swindon are being encouraged to adopt this, and can contact Ms 
Woodward at: 
 
Chris Woodward - Public Health Programme Manager 
Email: CWoodward2@swindon.gov.uk 
Telephone: 01793 444678 
Mobile: 07766 368231 
 
20.   Helping Vulnerable People 

 
Ms Trish Cowie, Physical Activity and Health Improvement Manager, gave a 
presentation on the work of the Community Health and Wellbeing services to 
connect people in Swindon to one another, to local places and activities, to enrich 
lives, and improve health and wellbeing. 
 
Ms Cowie explained that a main focus for the team is to reduce health inequality 
and increase healthy life expectancy. This is done by offering a client centred 
approach that looks at the whole needs of the individual, which in turn helps to 
understand their starting point, break down barriers, and offer opportunities in order 
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to enable action for them. A wide range of projects, programmes and activities are 
delivered by Swindon Borough Council (some in partnership with external 
organisations) which offer lifestyle advice and interventions. There is a particular 
focus on helping those currently furthest away from participation.  
 
The Live Well Swindon Hub is the first point of contact for information, brief advice, 
and signposting for health and wellbeing. Referrals to the Hub are accepted from 
health and social care providers, community and voluntary sector partners, and 
individuals themselves. There is also now an electronic referral process that sits on 
GPs systems making it easier for GPs to refer patients.  
 
Healthy communities come from working with individuals and groups to build 
capacity so that people feel more able to look after themselves and one another. 
This can be achieved by phone calls or via face to face activities such as 
discussion, coaching and action planning, and is delivered by Community 
Navigators (funded by the Clinical Commissioning Group), Swindon Circles 
(befrienders), Link Workers and Health Promotion and Intervention Officers. 
 
Some of the activities taking place across Swindon include Swindon Circles 
Befriending and Outreach, Coffee and Connections, Community Connections, Live 
Well Lifestyle Sessions, Child and Family Weight Management and the Steps to 
Health project. Researchers also actively find where there are gaps in delivery and 
fill them (if possible) or signpost onwards.  
 
Ms Cowie emphasised some indicators of the successes so far such as the building 
and sustaining of effective relationships with the Community and Voluntary Sector, 
as well as internal / external colleagues and statutory partners, the collaboration on 
training and the development of ideas to support a multi-agency approach and 
response to local issues, and working with others to identify and fill gaps.  
 
The following matters were raised and discussed: 

 The opportunities for parishes to be involved in the delivery of community 
support and early intervention, and the professional support / strategic 
direction that they would require to assist this moving forward. 

 How the NHS only contributes about 10% towards a person’s health and 
wellbeing. Lifestyle and behaviours contribute around 40% and social 
circumstances around 15%.   

 The free digital behaviour change programme for those unwilling physically to 
attend other projects.   

 How smaller parishes can help with the recruitment of those whom would 
benefit from these types of programmes. 

 That all activities / programmes are advertised on the Swindon Local Offer 
website, and that parishes can also subscribe to the Public Health Newsletter 
as well.   

 
A copy of the presentation can be found here: 

CHW Overview Jan 

2020.pdf  
 
Further information can be obtained by contacting Ms Cowie at: 



 
Trish Cowie - Physical Activity and Health Improvement Manager 
Email: tcowie@Swindon.gov.uk  
Telephone: 01793 464902 
Mobile: 07557 197228 
 
21.   Customer Call Centre 

 
The Forum received an update from Mr Rob Brown, Head of Customer Services, 
Registrars and Bereavements, as follows: 

 The telephony system has been redesigned, with more detailed information 
now being provided for the calls allowing staff to react more quickly. 

 There is a high turnover of staff in frontline roles and he has been looking at 
ways to reduce the length of time it takes to get new employees in place and 
fully trained.  

 There has been an increase in wait times recently due to service demand. He 
is liaising with those services on the reasons behind the additional calls.  

 Parish Councils are being encouraged to use the general enquiries option 
when they call the contact centre as a quicker response will be provided. 
Staff at the contact centre have been told to expect and deal with calls from 
parishes via this route.   

 There has been a significant spike in the number of calls during the last two 
months. It had been predicted that Brexit may cause an increase in numbers 
due to the heightened awareness of issues that people have. Residents are 
also more aware of their rights and how to access council services or 
complain.  

 
The following matters were raised and discussed: 

 How more training is needed for the call centre staff in the distinctions 
between what services the Borough provides, and what services each parish 
provides (the technicalities within SLAs). It was noted that this situation may 
improve with the Borough no longer providing streetsmart services directly, 
and that regular referrals can be noted and included in the knowledge base 
for staff.  

 The processes at the Borough are being reviewed with a view to removing 
the requirement for registering for MyAccount where it is not necessary (e.g. 
reporting a pothole).  

 A new public facing highways system is going to be introduced which will 
allow the user to determine whether a pothole has already been reported, 
and to track its progress through the system. It will not allow the user to input 
the information of more than one pothole at a time though.   

 An issue / problem would be dealt with more quickly if reported via the 
general enquiries route when compared to reporting it via Ward Councillors / 
Members Hotline.   
 

22.   Forward Planning Policy Update 
 

The Forum received an update from Mr Andy Brown, Service Manager - 
Development Management, on the Local Plan Review. He thanked the parishes for 
responses submitted to the consultation, and advised that officers are now in the 
process of logging and analysing comments to help formulate the recommendations 
going forward. He advised that the current plan is to take a further report to Cabinet 
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in early June, subject to any work required as a result of the consultation responses.  
 
The following matters were raised and discussed: 

 How planning officers will accommodate requests for an extension to 
deadlines where they can do so. Parishes are advised to copy Mr Brown in to 
emails for extension requests if a response has not been received from the 
case officer. His address is ABrown7@swindon.gov.uk.  

 That a training session for parish councillors on reviewing planning 
applications will be arranged after the election in May 2020.  

 For any queries relating to Neighbourhood Plans, please contact Phil Smith 
at PSmith@swindon.gov.uk.     

 Mr Brown confirmed that parish councils are statutory consultees on planning 
applications.  

 
23.   Matters from Parish and Town Councils 

 
The following matters were requested as items on the agenda of the next meeting: 

 More information on the proposals for Streetsmart staff being TUPE’d to 
parish councils. 

 To discuss highway issues with Sam Howell, Head of Highways and 
Transport. Parishes are requested to identify the nature of the issues that 
they would like to raise prior to the meeting.  

 Parishes to share information on any climate crisis documents they have or 
are planning, or ways in which they are planning to be more carbon neutral / 
eco-friendly. 

 
It was confirmed that Steve Jorden is leaving Swindon Borough Council and that 
Mike Ash (Director of Housing) will be chairing this meeting henceforth.  
 
24.   Date of Next Meeting 

 
The proposed timetable is for meetings to be held in February, (early) May, (late) 
July, and October. Potential dates will be circulated for agreement following the 
meeting, with venues being sought from parishes.  
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