
 
 

 
 

 
Mr N Orman 
Church Hall 
Priors Hill 
Wroughton 
SN4 0RT 

9th November 2021 
Dear Mr Orman 
 

Wroughton, Church Hall 
 
Further to the visit of our clockmaker Mike Whitehurst on Wednesday 27th October 
2021, I would like to thank you for your kind reception. I have detailed below the report 
and quotation resulting from our visit. 
 
Report 
 
The current clock was installed in 1990 and consists of an electric synchronous 
movement which drives directly into the original dial motionworks via a clutch to allow 
for the time to be adjusted manually. The electric motor is currently not working 
correctly. Unfortunately, this type of motor is no longer manufactured. 
 
Having inspected the movement and current set up our recommendation is to fit a 
modern reliable movement together with a clock controller. We will retain the current 
dial motion works as they have no significant signs of damage or wear that would make 
them un-usable. This will also remove the need of using scaffolding or a cherry picker 
to access the hands of the clock.  
 
The installation of a new clock controller unit will ensure the clock is always accurate. 
It will automatically adjust for any changes for BST or GMT. If a failure of the electricity 
supply should occur, once power has been restored, the clock will restart automatically 
and adjust within a few minutes to the correct time.  
 
 
Quotation – Supply and install a new clock movement and controller 
 

• Attend on site and remove the existing motor and clean and oil the dial motion 
works and surrounding are  

• Supply and install the new movement utilising the existing brackets.  
• Supply and install clock controller. 
• Set up and leave in good working order. 

 
The cost of this quotation is £1,600.00 plus vat. 
 
 
Other Matters 
 

• This quotation only includes work as detailed in the quotation above. 



 
Annual Servicing 
 
Regarding the annual servicing of the clock mechanism, the cost of an annual 
service will be £160.00 plus vat per annum. 
 
This price includes our £20.00 discount if you agree to synchronize your service visit 
with two other service visits in the local area. Virtually all our clients enjoy the benefit 
of this discount as we pass on the savings in travel costs. We do have many other sites 
in relatively proximity. 
 
If you accept a service contract, it will continue an annual basis until you indicate 
otherwise. I can also offer the option of a term service contract. You can choose to fix 
the price of the annual service over the period of the term from one to five years. The 
service would be invoiced after each visit and no upfront payment is required. 
 
 
Code of Practice 
 
All work will be carried out in accordance with the Code of Practice for Turret Clock 
Work issued by the Clocks Advisers Forum and approved by the Church Buildings 
Council (CBC). All work to be carried out in a conservation-minded manner, we will 
endeavour to preserve as much original material as possible and respect its current 
state to preserve the original heritage character of the clock; any parts removed will 
be returned to site, not scrapped. 
 
Guarantee 
 
The Clock movement and controller is covered by a manufactures five-year 
parts and labour guarantee. The units are designed for a long and trouble-free 
life. If a fault occurs, please contact Time Assured as soon as practicable. A fault 
caused by unauthorized tampering or vandalism is not covered by the guarantee. 
 
Payment Terms 
 
The prices in these quotations are valid for 90 days. An initial deposit of 40% will be 
required with order prior to commencement of work. It is anticipated that there will 
be a lead time of up to two weeks from date of order to commencement of work. 
 
I trust that you are in receipt of adequate information to consider these quotations 
favourably. However, should you require any further information or wish to discuss 
any aspect of these quotations, please do not hesitate to contact me. 
 
Yours sincerely 

 
 
 
 

Stephen Williams   FCMA 
Managing Director 
 



 
 
 
Confidentiality 
 
The contents of this Quotation provided by Time Assured Ltd of 28 Paddock Close, 
Mansfield, Nottinghamshire, NG18 5AS Company Number: 07483197 are 
confidential to the Company, the Customer, and their advisers. The Customer agrees 
not to disclose any confidential information or to communicate to any third party at 
any time the contents of this Quotation, except as required by law. Each Party also 
agrees not to use this Quotation for any purpose other than the consideration and 
acceptance of this Quotation and will not use the Quotation for the purposes of 
negotiations with any person, Company, or organisation in competition with Time 
Assured Ltd. Each party undertakes to procure that its employees, directors, agents 
and advisers and any other persons to whom it provides this Quotation a copy or the 
details therein, shall be aware of this Condition. 
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