
 

Agenda Item 15 – Telephone and Broadband 

 

As discussed at the 16 August 2021 Full Council meeting, the parish council office broadband 

package is in need of an upgrade.  

The office staff are currently struggling with connectivity speeds and as tested internally and 

also by our IT software supplier, Microshade, the speed is a reflection of the internet 

connection coming into the building. 

 

Following the meeting in August further information was requested and professional advice 
gained from consultant Nigel Pursall from Orange Stripe. After Nigel has looked into our 
internet speeds remotely, he has advised the following information:  
___________________________________________________________________________ 

 

Hi Emma,  

Just to clarify Option 1 we have the old prices which will not be too dissimilar, it went to a 

previous meeting. We would set this up without Orange Stripe so if Cllrs were more interested 

in options 2/3 then we would arrange a meeting to go through the detailed options and get 

the specific prices.  

Option 1 - Virgin Fibre (350 download / 7 upload). He was surprised that we did not go for 

this option with the speeds offered by Virgin Media although he did mention that several 

customers with Virgin Fibre have had difficulty with VOIP (phones). FC decided against this a 

couple of months ago. £50 set up, £50 per month (phones would be an additional cost) 

 

Option 2 - 4G Mast (Outside Tick Tock) – Connecting this may come with a small set up fee 

and he has also offered to do this as a trial to see if it will be good enough. My fear is that it 

is over 4G connectivity and I would feel more secure with a line in. He has said other users 

have had success with this but obviously the amount of users will slow our speeds.  

 

Option 3 – Leased Line (100 download / 100 upload). £250 per month and minimum 36-

month contract. The only way this would be financially viable would be to split the cost with 

the three organisations in the building. This would be our own dedicated line so other users 

will not block the network.  

 

Option 4 - Retain BT and wait until they can offer fibre or semi-fibre connectivity.  

 


