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Dear XXXXX 
 
Thank you for your email, my colleague in the office had provided me with an update yesterday. Our 
local PCSOs had also visited the parish office last week to advise there had been an increase in youth 
activity at the basketball court, Maunsell Way. I can only assume this is due to the good weather and 
summer holiday period.  
 
I'm sorry to hear of the troubles you and your family are experiencing, this sounds awful. I am 
pleased to hear that you have involved the police at each opportunity, this must continue. I don’t 
believe that the basketball court is illegal with its current position however I will double check with 
our local officers. Can you confirm how long this antisocial behaviour has been going on for, is it 
predominantly this summer period or has there been other issues in the past?  
 
As a local government authority we aim to work along the police to ensure all preventative 
measures are considered, for instance we do have CCTV at the pavilion which could be re positioned 
to cover new areas. The parish council will need to consider all options and pros / cons to any 
changes that are being asked. We would also need to establish the volume of anti-social behaviour 
reports received from both residents and the police to try and quantify any future decisions 
regarding play equipment or bench removals.  
 
I've copied in my Chairman, Cllr John Hewer to this email and the parish council will discuss this 
matter further at the next council meeting which is Monday 22 August 2022. I've been advised that 
our PCSOs will also be attending the same meeting to voice their own concerns alongside your email 
below.  
 
If its suitable I can arrange a time to call you next week once the council have discussed this matter 
further? In the meantime, please do not hesitate to call the office if you have any other questions.  
 
Kind Regards,  
 
Emma Freemantle  
Clerk to the Council 
 
 
 
-----Original Message----- 
From: XXXXXXXXX 
Sent: 15 August 2022 13:32 
To: Emma Freemantle <clerk@wroughton.gov.uk> 
Subject: URGENT ATTENTION 
 
Hello 
I am emailing following up my discussion with you today, I live at number 77 maunsell way 
Wroughton over the last few months the youths that have been congregating outside our house our 
becoming menacing they come down play basketball as the court is far too close to our house even 
to a point a police officer said it was illegal to be so close. 
They come down late around 9:30 pm bounce the ball purposely on the side of the house waking up 
my 3year old and 10year old, when we have asked them politely we get hurled abuse swearing and 

mailto:clerk@wroughton.gov.uk


being aggressive, they smash glass over the court leave rubbish and litter everywhere which myself 
and partner end up picking up.  
We have had 2 incidents this weekend 
13/08 & 14/08 where on the 14th my husband was assaulted by one of the boy’s mothers where she 
spat in his face and through a drink on him ready to glass him I called police who came down and 
resolved the situation however this is only going to keep getting worse as the men are hanging 
around trying to antagonise my husband as they find it amusing seeing him get angry. This has gone 
on long enough where it is affecting my hairdressing business from home and myself being 
concerned to be at home without my husband there we have now spent a lot of money on security 
cameras to monitor what’s going on. Last night the evening of 14/08 the youths came back after the 
police incident and we thought it had calmed down and they were swinging baseball bats at the 
house waiting for an altercation.  
We want the BENCH moved as well as the basketball nets away from our house and moved to the 
other side where there are already nets up. This is affecting us severely as a family and the home has 
been with my husband’s family for 35years and we now no longer feel safe being here. 
I want to know what you are going to do about this VERY SERIOUS issue Regards XXXXXX 
 
------------------------------------ 
This email has been scanned for spam & viruses. If you believe this email should have been stopped 
by our filters, click the following link to report it 
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