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JOB # 835
DATE 8th October 2025

CLIENT Ellendune Community Centre
SITE ADDRESS Barrett Way, Wroughton, Swindon, SN4 9LW

CALL BACK REQUIRED? Yes
TRAVEL TIME 2 hours each way
TIME ON SITE 5 hours

ISSUE REPORTED WORK CARRIED OUT

Description of Works Completed

Upon attendance, our engineers carried out a full

inspection and repair of the movable wall system.

The wall was stripped down in situ to access the
internal roller housing components.

During inspection, it was identified that the top roller
housing bearing had insufficient fixings, which was
causing instability in the operation of the wall panels.

The faulty roller housing was secured with additional
fixings, ensuring the section is now safe and
operating correctly. Functionality tests were carried
out following the repair, and the panel is now in safe
working order.

General service and movable wall repairs U
Findings

Further inspection revealed that several other panels
are affected by the same issue, where the roller
housings have inadequate fixings. This is considered
a design flaw, which can compromise the structural
integrity and stability of the movable wall system if
not addressed.

0
Recommendations
We strongly recommend that the same repair
procedure—installing additional fixings to secure the

roller housings—is carried out on the remaining
affected panels as soon as possible.
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Completing these additional repairs will:
. Prevent further structural
degradation of the wall system
. Ensure smooth and safe operation
of all panels
. Maintain compliance with safety and
operational standards

O
Status
[1 Current panel: Repaired and operational

0 Remaining panels: Require further repair work

ADDITIONAL NOTES MATERIALS USED

Fixings roller housing sleeve

CUSTOMER NAME CUSTOMER SIGNATURE
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